2009 AngelWeb training guide.

Entering Client Applications

AngelWeb is a website containing screens and reports used to enter and maintain Angel Tree information for clients of The Salvation Army.

The system is customizable by site and Corp/Unit.  Depending on the site configuration, some screens and reports will contain fewer or more fields.  

The URL address for this site is:  _____________________________________________

1.  The Login screen.
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Enter your user name and password on the login screen to proceed to the main menu.  Depending on your security level, you may have access to fewer or more options than shown on the screens in this guide.

The Main Menu.
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The Main Menu is the central navigation point for the system.

If you are entering Client information, your main focus will be the New application process.  You may at times need to edit an existing application by entering the Client ID and clicking on OPEN or using the Search by HOH last name screen.

If your site is using History Lookup, and the client has been previously entered into the system, you can the option to Search History by SSN / ID.

Click on New Application.

[image: image3.png]2 Family Info add

Fie Edt Vew Favortes Took Help 3
Qe - ©  [¥] B @) Psearen Frrewns @ L
ddress | ] https/fatipwhioc homefcac Angeliebprofilel add.asp v B ks >
Google Voo b BF v | PP B 029 becked | ' Check v @ settngs
Batiimore Area Command Add Angel Application. amiy info Ada)
Angel Tree Links
« Farnily Infa 'Warning: 100 or less additional angels allowed.
+ HOH Info o X
« Family Financialt Max for this site: 2800 Current count: 2788
+ Farmily Financial2
i:;j‘z Adults+Children=Family Size: * [§ +0 =g
+ Angel3 Home Address: *
+ Angel4 Zip: ™ None selected v
+ Angels .
+ Angels City.
- Angel? State: * None selected v
+ Angels
+ Angela Clouniy
+ ngelto Home Phone: *
o ] Cell Phone:
+ ngel12
« Angelt3 Other Phone:
- Angelt4 Photo ID: * None selected v
+ Print Appliation .
o BT T Marital Status None selected v
~ PuintPick List Ethnic Origin: * None selected v
q Add New
The Salvation Arm: o
Y «Back Records
@ —————

THE MOST

Blos © Trusied stos





Note:  Your site administrator may limit the number of Angels allowed.  When your site is within 100 Angels of the limit, a warning message will be shown as in the above example.

Some fields in the system are required.  You will be shown an error message when you try to save or update if the required field has not been entered..  You will know a field is required by the  ‘*’ following the field label.

Screens are designed to take advantage of the tab field to move the cursor from field to field.  For example, when you select a zip code and tab, it will automatically fill in the City, State, and County, and then take the cursor to the Home Phone field.

You can also navigate to a particular screen using the menu on the left side.  If a particular screen has not been entered yet, you will not be able to navigate to it except via the next screen button.

Once you complete all of the required information, click on Add New Record.  This will save the information in the database, assign a Client ID as well as a pickup appointment time,  and take you to the next screen.  Click on Add New Record.

HOH Info.
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You can see that the Family Info link is now available because that screen has been completed.  You can also see that the Client ID (18) and the appointment time are shown.

Fields that contain a dropdown can be quickly entered as you begin to learn what options are available.  After entering Last and First name, you can tab to the Gender field, type an ‘f’ which causes the dropdown to select Female, and then tab to the Date of Birth field.

Dates in the system use the forward slash ‘/’ as a separator and require a 4 digit year.  1/2/2003 and 01/02/2003 will be accepted by the system.  1/2/03 will not be accepted.

The Social / ID field is required and is intended as a government issued Identification number such as the USA Social Security Card or Mexican matrícula consular ID card.  Your site administrator can verify what is and is not acceptable.

Depending on your site configuration, the Head of House screen may or may not contain clothing and Gift Wish choices.

For all screens where the record has been created, you can click Save if you want to save and return to that screen, or click Next to save the current screen and move to the next screen.

Enter the required information and click Next.

Depending on how your site is configured, you may see:

1. A single Financial screen (if using the Federal Poverty Guidelines)

2. Separate Income and Expense screens (if this option is selected for your site).

3. Some other family qualifier – such as a drop-down box on the HOH screen.

If your site is collecting financial information as a way of qualifying an applicant, you will be shown two screens to collect first Income and then Expense information.
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Click Next after entering this information.

Child #1 through Child #14 screens.
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Your site may have the option turned on to autofill the Last Name from the HOH screen.  If this needs to be updated for any of the child records, simply enter the new name.

The Date of Birth field will calculate the age of the child as of Christmas day.  Typically, Angels are accepted if the child is under the age of 13 on Christmas day.

If your site is collecting Elder Angels, then this is typically for persons age 62 and older.  Enter children and elder angels on screens 1 through 14.  

Click Next or Save as needed. 

Additional Children / Elder Angels
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After entering the child information, you will notice that the link on the left side changes to show the Angel number as well as the child’s first name.  You can click on this link if you need to go back and update information for this person.

Note the Bicycle Requested field.  Select Yes if this child is requesting a bike or other riding toy.  If your site limits the number of bikes per family, you may see a message that this family has exceeded the allowed number of requests.  You will need to guild the client to respect this limit and select which children can request a bike.

Once you have completed the information for all of the people in this family, you should Save the last record and then click on Print Application.

Print Application
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Print and review the application with the client to verify information.  Have the client sign the application when satisfied that the information is correct.

Click on the BACK button (top right) to return to the application.

Click on Menu to return to the main menu.

Search History by SSN / ID.
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If your site is allowing History lookup, then you see this screen when clicking on the Search History by SSN / ID link from the menu.  Enter the full SSN / ID of one of the children or the HOH from the previous year.

Select the record you want to import from History.

Copy from History screen.
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Now you can verify that each child should be included in this year’s application.

In the above example, Child 01 will be 13 this year and would not be eligible, so you would uncheck that child’s record.

Click on Add New Record.

 Family Info.
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You need to go through and verify each record and answer the required information.

You will notice that since you did not import Child 01, that this link is not active.  You can click on the active child links to update their records.

Reports and other views from the Main Menu.
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The remaining links and reports on the main menu open and display either a screen or a spreadsheet link.  Click on the link to run the process or display the screen.

Spreadsheet reports:
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Once the report runs, you will see a screen like this.

You can either click on the link to open it or right-click, select save target as, and save the spreadsheet to your PC.  Then open the spreadsheet with Excel.

For some reports, you may need to reduce the width of columns to allow it to print on a single page.  You may also have better control when printing if you download and then print instead of just opening the spreadsheet from the link.  This is because when you open the link, it opens Excel from inside IE – and you don’t have all of the same options available to you.
Error Messages:
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Your site administrator may limit the number of Angels allowed.  Once this number is reached, you will see a screen like this.

Missing required info:
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No Social / ID was entered.  You can’t save the record before completing all required information.

If you try to navigate off of the screen, and the system knows that there is new data entered on the screen that has not been saved, you will see this message:
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If you click OK, then the data will NOT BE SAVED.    This may be an OK choice like if you accidentally entered something in a previously saved screen.

If you click Cancel  then the navigation will not occur and you will be left on the screen so that you can complete and save the data before moving on. 

Corps Manager Activities:

1.  Managing your Corps Angel Setup.

Manage Corp/Unit Setup

From the main menu, click on: Manage Corp/Unit Setup

This will take you to the Corp/Unit Search page:

Enter the starting value to limit the search or click on Submit Query with no value entered to return all available Corps.

Note:  For a Corps Manager, you will only see the Corps you manage.
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Click on the link to open the first management screen.

There are 5 sections in the Corp/Unit setup screens:

Section 1.  Basic Corps Settings to manage how the site works

  Corps Setup Info

  Corps Setup Info 2

Section 2.  Drop Down List Box questions and selection choices.

  Validate DDLB1

  Validate DDLB2

  Validate DDLB3

  Validate DDLB4

  Validate DDLB5

Section 3.  Short and Long answer questions.

  angel_questions 1

  angel_questions 2

Section 4.  Application and Angel Tag informational messages.

  angel_msg1

  angel_msg2

Section 5.  Financial Information Q & A.

  angel_income

  angel_expense

Corps Setup Info
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Corp Info (Corp Name and address, Corps Officer)

Corp Code is printed with the Angel ID to identify which Corps the angel belongs to.

The Angel ID is composed of 3 sections:

The Corp Code + The Application Number + The Member ID.

There can be up to 15 persons on one application.

The Head of Household (HOH) is assigned the letter Z.  

Additional members or children make up the remaining 14 letters A thru N.

An Angel ID of  A00078F  indicates the Corps with the code of A, Client Application 00078 and Child or Member F or the 6th entry below the HOH.

Active Status (Yes/No)  This Corps is active this year.

Update Allowed (Yes/No)  You can disable further data entry with this option.
Manager Only Search (Yes/No)  A User ID (type User) can’t search apps if No.

Warehouse (Yes/No)  Inactive option.

Print Interviewed By (Yes/No)  Print the Interviewer name on the Application.

Ask for Birth Cert (Yes/No)  Was a Birth Cert verified for each person?

Zip Code in DDLB (Yes/No)  If Yes, you select from a restricted list of zip codes.  It will automatically fill in City / County / State when selected.  If No, you free-type address information.  This also helps restrict applications to a known list of zips.

Corps Setup Info 2
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Austin Corps / Unit Update 2: 38

Angel Tree Links

.+ Coms Setupinto Bikes per Farily. * 3
+ Coms Setupinio 2 WishiNeed Max Char: (axeoy ™ Gl
 Valigste DDLB1
S — * 10000
L Total Angels per Corps:(Locked)
* Vallgate DOLB3 Print adoptafarily. Yes 3
+ Yalidate DDLBA Print picklist * Yes v
- Valigste DDLBS :
o FIFLETTE TR PreFill Child Last Narme: Yes v
+ ancel ouestions 2 Financial Allowance per Farmily. * <000
© MLl Financial Allowance per Child: * 550 00
+ anoel msa
- ancel ncome Use Angel History: * Yes 3
e Financial Print Totals Only: * No v
SSN Required for Angels: * Yes B

Note: * = Required Field

DOING The Salvation Army | Back
THE MOST
GOOD
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Bikes per Family  Allow no more than this number of bikes per family.
Wish/Need Max Char  Questions 6-9 allow up to 80 characters each.  Reduce to this #.
Total Angels per Corps  (Set by DHQ or site Manager) Limit the number of Apps that can be entered.  Helps DHQ to monitor and prevent over extending resources.
Print adoptafamily  (Yes/No) display this print option on the application screen.
Print picklist  (Yes/No) display this print option on the application screen.  Useful at pickup time when checking in clients at the door and printing the picklist back in the warehouse.
PreFill Child Last Name  (Yes/No) enter the HOH last name for each child.  Can be overridden when entering the child info.
Financial Allowance per Family  Additional amt per family for qualifying financially.
Financial Allowance per Child  Additional amt per child for qualifying financially.
Use Angel History  (Yes/No)  Allows search and import by ID from previous years apps.
Financial Print Totals Only  Yes for totals only on the printed app.  No for details.
SSN Required for Angels  (Yes/No) Require an ID number for each child over 2.
Validation DDLB 1 – 5
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Austin
Angel Tree Links

+ Corms Setup Infa
+ Corms Setup Infa 2
+ Valigale DDLB1
+ Valigate DDLB2
+ Valigate DDLB3
+ Valigate DDLBA
+ Valigate DDLBS
+ angel guestions 1
+ angel guestions 2
+ angel msat
+ angel mso2
+ angel income
+ angel expense

Corps / Unit (Family DropDown List Box 2): 38

Use DDLB 2:*

Print DDLB 2 on App:
DDLB 2 question:
DropDown Choice 1
DropDown Choice 2
DropDown Choice 3
DropDown Choice 4
DropDown Choice 5
DropDown Choice 6
DropDown Choice 7
DropDown Choice 8
DropDown Choice &
DropDown Choice 10!

Ves v

[Marital Status
Merried

Single

Diverced
[Cohabitating

Separated

DOING Note: * = Required Field
THE MOST
GOOD The salvation Army | Back
@ —————
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These 5 DDLB are shown on the HOH input screen. 

Use DDLB (Yes/No) Enabled or not.

Print DDLB on App (Yes/No)

DDLB Question What do you want to ask about?

DropDown Choice 1-10 Up to 10 predefined answers can be shown for selection.

Angel Questions 1 5 Short Answer Questions
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Angel Tree Links
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Pants Yes ¥|Yes ¥/|No ~|/No v
Shirt Yes ¥|Yes ¥/|No ~|/No v
Valitate DOLBA hoss Yes v|[ves v|[No v|[No ~
» Yaliae DOLBS Dress Yes ¥|Yes ¥/|No ~|/No v
-+ angel_questions 1
- anoel ouestions 2 No v|[No v|[No [N ~
- angel msal
+ anoel msa

Note: * = Required Field

+ angel income
+ angel expense

The salvation Army | Back
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You can have up-to 5 fill-in-the-blank questions for each member.  

Show (Yes/No) for children and HOH


Print on the Application (Yes/No) for children and HOH.

Ask any question and you have up to 20 characters to answer for each member.

Angel Questions 2  4 Long Answer questions
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Angel Tree Links

© G Questions 6-9

- Corms Setup Info 2 (allows 80 char in answer)
+ Valigate DDLBT

 Valigate DDLE2 e

* Validate DDLB3 Child Need

+ Valigate DDLBA
+ Valigate DDLBS

+ angel guestions 1

+ angel_questions 2
+ angel msat

Austin Corps / Unit Angel Questions (2): 38

Child  Child  HOH  HOH
Show  Print Show  Print
Ves v|[ves No No
Ves v|[ves No No
No  v|[Na No No
No  v|[Na No No

Note: * = Required Field

+ angel msu
+ angel_income )
- angel_expense The Salvation Army

oBack

DOING
THE MOST
GOOD
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You can have up to 4 fill-in-the-blank long questions for each member.  

Show (Yes/No) for children and HOH


Print on the Application (Yes/No) for children and HOH.

Ask any question and you have up to 80 characters to answer for each member.  This can be restricted to fewer characters with the above Wish/Need Max Char  option.

 Angel Msg1  7 Informational Messages shown on the Printed Application
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Angel Tree Links

+ Corms Setup Infa
+ Corms Setup Infa 2
+ Valigale DDLB1
Validate DDLB2
+ Valigate DDLB3
Validate DDLB4
+ Valigate DDLBS
+ angel guestions 1
+ angel guestions 2
+ angel_msgt
+ angel msu2
+ angel income
+ angel expense

THE MOST
GOOD

Corps / Unit: Application Messages : 38

Message 1

Message 2

Message 3

Message 4

Message 5

Note: (max length 250 characters for Message fields)

Registration with The Salvation
gusrantes that you will receive

Arny does_NOT
a gift  The

Salvation drmy is NOT responsible for the
quantity or quality of gifts received

[ chamctestet Msg 01 Bold?: |No

Confidentiality is maintained

chosen/returned

Questionable

clothing sizes may inpact the Angel being

[ chamctesient Msg 02 Bold?: [No v
WoTE Ingels are age 12 and under
[ chamctesiet Msg 03 Bold?: |Yes v

infornation to another group or
assistance or verification

T certify that all information is correct. I
hereby give permission to relesse this

person for

[ chamctesiet Msg 04 Bold?: |No

MUST BE HEAD-OF-HOUSEHOLD OR IN
THEIR PICTURE 1D

Domations for this application vers picked up by
the signer below. TO RECELVE THE DONATIONS, YOU

FOSSESSION OF

[ chamctesiet Msg 05 Bold?: |No

[

Blos
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Each can be up to 250 characters long.  Each can be printed in Bold or Normal.

The bottom of the printed application shows where the formatted messages are printed:
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A0001 - st - interviewed by: Anger7 user- -
Home Address: 123 Any Street

City: Del Valle State: TX Zip: 78617 County: Travis Total Adults: 2 Tatal Children: 1
Cell # No CellPhone Home # 512-555-1212 Other # No OtherPhone Family Size: 3 Age on
Marital Status: Married Ethnic Origin: White

Last Name First Name IDNbr  Gender D.OB. Christmas Day
HOH Smith Jane ~+-7890 F 3/12/1958 50 Years 9 Months
A_1 Smith sally =111 F 6/3/2000 9 Years6 Months
Pants:8 Shirt 8 Shoes: 6

Dress: 8

Gift: robot, bicycle
Child Need: clothes

| | $Amount |
| | |
| Wages-Adult#1 grass | $120000 |
| Wages-Adult #2 grass | $000 |
| TCAAFDC | $000 |
| ssl | $000 |
| Social Security (S5) | $000 |
| Uti Reimbursement | $000 |
| Food Stamp Amount | $000 |
| ChildSupport/Aimany | $000 |
| OtherIncome | $15000 |
| Monthly Incame | $1,350.00 |
| Cale Annual Income: | $16,200.00 |

If your phone has been disconnected or your address changes You Must Contact Us With the New
Infrrmafinn It unii dnn't Unie annieatinn will nat he nroeesser thie vear initails
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Child Need clothes A
| | $Amount |
| | |
| Wages-Adult#1 grass | $120000 |
| Wages-Adult #2 grass | $000 |
| TCAAFDC | $000 |
| ssl | $000 |
| Social Security (S5) | $000 |
| Uti Reimbursement | $000 |
| Food Stamp Amount | $000 |
| ChildSupport/Aimany | $000 |
| OtherIncome | $15000 |
| Monthly Incame | $1,350.00 |
| Cale Annual Income: | $16,200.00 |
If your phone has been disconnected or your address changes You Must Contact Us With the New
Infarmation. If you don't your application will nat be processed this year. Initails
Registration with The Salvation Army does NOT guarantee that you will recelve a gift. The Salvation Army
is NOT respansible for the quantity or quailty of gifts recefved
Confidentialty is maintained. QUestianable clothing sizes may impact the Angel being chosenfreturmed
NOTE: Angels are age 12 and under. .
I certify that all Information Is correct. | hereby Danatians for this application were picked up by
give permissian ta release this information ta the signer below. TO RECEIVE THE DONATIONS,
another group ar person for assistance or YOU MUST BE HEAD-OF-HOUSEHOLD OR IN
verffication POSSESSION OF THEIR PICTURE ID
Registration Distribution
You must bring this document with you on your appointment date in order to receive your gifts.
My Appointment is for: Monday, December 15,2008 Appointment Time: 9:00 AM v
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Angel Msg2 Informational Messages shown on the Printed Angel Tag.
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Angel Tree Links

o TR Note: {max length 250 characters for Message

+ Corms Setup Infa 2 fields)

Gifts ave dus back by Dec 8th
Angel Tag Message

charsctes et

+ Valigate DDLBS Gifts are due back by Dec 8th

il sbiaiics Elder Angel Tag Message
+ angel_auestions 2 -
+ angel mea
-+ angel_meg2 Gifts ave dus back by Dec 8th

e e Forgotten Angel Tag Message
- angel_expense -

charsctes et

charsctes et

Flease return gifts to

Angel Tab Retum Message

charsctes et

Receipt Title 1 The Salvation hrny
Receipt Title 2 [ingel Toee Progvan - 2008
THE MOST [RECEIPT FOR DONATED GOODS
GOOD

Receipt message 1

charsctes et

No goods or services wers provided in
Receipt message 2 exchange for these donations

charsctes et
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Angel Income  Financial option selection and 9 Income Questions:
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Corps / Unit Update (Income): 38

Financial optior: *

(Fed Poverty Guldelines will oy collect Income amounts)

Federal Annual Base Amount: *
Federal Annual Per Person Amount: *
Use Income017:

Texdt for Income01

Use Income027?:

Text for Income02:

Use Income037:

Text for Income03:

Use Income04?:

Texdt for Income04:

Use Income057:

Text for Income05:

Use Income067?:

Text for Income08:

Use Income077:

Text for Income07:

Use Income08?:

Text for Income08:

Use Income097?:

Text for Income09:

Fed Poverty Guidelines v

R —
ey —

Yes v
[VagesAdult #1 groes
Yes v
[VagesAdult #2 groes
Yes v

e oa—
Yes v

o1

Yes v
[Social Seourity (55)
Yes v

[0ti1 Feinbureonent
Yes v

[Food Stanp Amowat
Yes v

[ 1dSuppart Alinany
Yes v

Other Income
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Financial option: Financial Qualification for each application.

Income + Expenses Display and collect Income and Expense information.

Fed Poverty Guidelines Use the Federal Poverty Guideline amounts

No  Do not collect Financial Information.

Note: Fed Poverty Guidelines will only collect Income amounts.

Federal Annual Base Amount:    Base Amount + Per Person Amount to determine allowed income per family.

Federal Annual Per Person Amount:  Adults+Children=Family Size (from the Family Info screen)  Not the number of children listed as Angels are 12 and under but Family Income qualification is based on the number of individuals in the household.
Use Income01 thru 09:  (Yes/No)  Include this question on the screen.
Text for Income01:  Any question.

Angel Expense Financial Expense Questions:
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Austin Corps / Unit Update (Expense): 38

Angel Tree Links

- Corns Setup Info Use expense01?: K
+ Coms SelupInio 2 Textfor expense01 [Rent-so.6 YOUR part
- Validate DDLBT N
o SRR Use expense02 Yes v
- Validale DDLB3 Textfor expense02 BGE 011 no
- Validate DDLBS
Validate DDLB4 o v
R Use expense03; Yes
+ angel_ouestions 1 Textfor expense03; Cox pynt 1 no
- engel auestions Use expense04? es v
+ angel_meal
o FHFEL AR Textfor expense04, Cox Tns 1 no
+ angel income Use expense05? Yes v
- angel_eq W
EACEHEIES Text for expense05: Food anount ONLY
Use expense06?: es v
Textfor expense06; Phone (no 1)
Use expense07?: es v
Textfor expense07. Cable
Use expense08?: es v
THE MOST Textfor expense08; [Child Suppert Care
GOOD
Use expense09? es v
Textfor expense09, later

Note: * = Required Field

I = | .
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Use expense01 thru 09:  (Yes/No)  Include this question on the screen.
Text for expense01:  Any question.

Users and Logins
Each Corps Manager can Create and manage Users and Corps Managers for their own Corps.

Select a User to work with or Click on Add New User to add.
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AngelT User — User
Angei8 user — User
Keuin Jones — Corm Mananer
Malor Sally ATmy_— Corp Manager
Peter Hom — Gorm Manager
Sangra Smith — User
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Add New User

Return to Main Menu
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Add or Edit the user information.
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Angel Tree Links

- Username: * bt

= HOH Info Password: * angel
+ Farmily Financialt .
pStitton Full Name: Poter Hom

- Angell Home Phone:

o CEEE Cell Phone:

+ Angel

iy Status: * Corp Manager v

+ Angels Corps assigned o this User:  austin

+ Angels

- Angel? shfenu

* Angels The Salvation Army B

abac eturne

+ Angelg Save

+ angelt — ove and el o anage e scree)]

+ Angelt 1

+ ngel12

@ —————
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+ ngel1

« Print Application
+ Print AdoptaFarmily
« Print Pick List
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Status can be: User / Corp Manager or Inactive.

Users can manage their own password and user details.

Zip Codes  Upload / Download and Edit zip codes.


Download Zip Code Data

From the Main Menu, Click on Download Zip Code Data 
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Download Zip Code Data
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THE MOST

S 1 or ciick on the link to launch the file in Exce
GOOD

EXP_ZipCodedata_Austin-6212009.xis
Logout

Return to Menu

Zip Cade Notes

ou can only have each Zip Code ane time per Corps

If the same Zip Cade serves mare than one city, you must pick one city and not import the other
Each Carps MUST have at least ane zip cade loaded

After importing, you may need ta delete the 99999 Zip Code, placed n the table after a purge
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Right-Click on the spreadsheet link and save it to your hard drive.

Use this as a template to create a CSV file for importing zip codes.


Upload Zip Code file.

From the Main Menu, click on: Upload Zip Code file.
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Locate and select the CSV file that contains the new zip codes and click upload

[image: image34.png]e Eot yew Dnsrt Fgmat Toos Data Widow | el

Adobe POF

=l|x|

DEEE & @ - @z 48007 =2

= CorpNarme

B S

zi Count
73301 Travis _ Austin

73344 Travis Austin

76527 Willamsor Florence
76530 Willamsor Granger
78537 Hidalgo  Donna

78573 Hidalgo  Mission
78574 Hidalgo  Mission
78578 Cameron  Port Isabel X
78613 Willamsor Cedar Parl TX
78615 Willamsor Coupland TX
78617 Travis  Del Valle TX
78627 Willamsor GeorgetowTX
78628 Willamsor GeorgetowTX
78630 Willamsor Cedar Parl TX
78634 WillamsorHutte  TX
78641 Willamsor Leander | TX

147 4]» [M\EXP_2ZipCodedata_alidatz | « |

R

UM

i





There are edits for each field in the CSV file and these will be reported on the next screen with the results:
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File Uploaded: EXP_ZipCodedata_Alldata-5202009 csv Successfullyl

CorpName zip county city state
DOING Austin 73301 Travis Austin ™
THE MOST  ausiin 73304 Travis Austin ™
GOOD Austin 78527 willamson Florence ™
Austin 78530 willamson Granger ™
Austin 78837 Hidaigo Dorna ™
Austin 78573 Hidaigo Mission ™
Austin 78574 Hidaigo Mission ™
Austin 78578 Cameron Portsatel ™
Austin 78613 willamson Cedar Park ™
Austin 78615 willamson Coupland ™
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‘SkipNext: county is NULL.
Austin 78628 Georgetown ™
Austin 78630 willamson Cedar Park ™
Austin 78634 willamson Huto ™
Austin 78641 willamson Leander ™

15 Zip Code Records loaded to the database.
1 Zip Code Records skipped and not loaded.
Import of Zip Codes completed

NOTE. Zip Codes are ADDED to the existing zip codes.

Ifvou ara imortina after runnina the Delate 7in Cades Rifton. vou will nrobably need to delate the 99999 record for each Corns.

Blos T L] | &





The above report shows:

15 Zip Code Records loaded to the database.
  1 Zip Code Records skipped and not loaded.


Zip Codes for service area

From the Main Menu, you can also add and edit zip codes.
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Select the zip code to work with or click on Add New Zip Code.
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Client Appointments Upload / Download and Edit Client Appointment Times.


Download Appointment Data
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Appointment Notes

The first appaintment for each Corps MUST start with number 0

The last appointment for each Carps should be Very Large, 50 that you don't go aver that number.
Divide the total number of anticipated clients by the number of time siots (say every 1/2 hour)

hen add blocks of numbers for each time

For example: if you wanted to have 50 appaintments every 1/2 hour

9:00 AM wauld be 0

9:30 AM wold be 51

10:00 AM would be 101 and sa forth

The appt_time column must be in machine tme hi:mrm:ss AM or hhmm:ss PM

The appt_time_string column s for what is printed an the application such as 9:00 AM
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Right-Click on the spreadsheet link and save it to your hard drive.

Use this as a template to create a CSV file for importing Client Appointments.

Appointment Notes: 

The first appointment for each Corps MUST start with number 0 

The last appointment for each Corps should be Very Large, so that you don't go over that number. 

Divide the total number of anticipated clients by the number of time slots (say every 1/2 hour) 

Then add blocks of numbers for each time. 
For example: if you wanted to have 50 appointments every 1/2 hour 

9:00 AM would be 0 

9:30 AM would be 51 

10:00 AM would be 101 and so forth. 

The appt_time column must be in machine time hh:mm:ss AM or hh:mm:ss PM 

The appt_time_string column is for what is printed on the application such as 9:00 AM


Upload Appointments file.

From the Main Menu, click on: Upload Appointments file.
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Locate and select the CSV file that contains the new zip codes and click upload
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There are edits for each field in the CSV file and these will be reported on the next screen with the results:
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Review the results.

If you had purged appointments with the database utilities screen, you may need to delete or edit the zero and 20000 records.


Client Appointments Setup
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Select an appointment record or click on Add New Appointment.
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Note:  Appointment Time is in 24hr/millitary time – 1:45 = 1345

2.  Managing Angel Applications and donations


Add/Edit Bike and Large Box List

[image: image44.png]Flo Edt View Favortes

Tools  Help

Q- © - 1 B Q] P Fprons @] B

addvess ] tpfjtpuhochomefe_sngelbkeboradd.asp

Google

VP S B-

5 check ~ 4

EI

Do s ?
Q- @emocts &)

Austin
Angel Tree Links

« Family Infa
+ HOH Infa
+ Farmily Financialt
+ Family Financial2
+ Angelt
+ Angel2
+ Angel3
+ Angeld
+ Angels
+ Angels
+ Angel?
+ Angela
+ Angela
* Angelt0
+ Angel11
* Angelt2
« Angelt3
« Angelt4
« Print Application
+ Print AdoptaFarmily
« Print Pick List

DOING
THE MOST

Add Bike / Box:

Corp / Unit*
Client ID: *
Child Nurmber: *
Bike Count: *
Box Court *
Note:

Austin
985

B-Angellz v
o

1

Big Wheel

The Salvation Army

oBack

Add New

;M‘ Recorde

_— =

&

@ Trusted sites.





A very useful spreadsheet for managing and organizing  bikes and large boxes in the warehouse for pickup day.


Change Appointment on Application   

Allows you to change an auto-assigned appointment to some other time.
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Bag Count Update

[image: image46.png]Flo Edt View Favortes

Tools  Help

Q- © - 1 B Q] P Fprons @] B

EI

Adhess | €] http:fatipwhchome/e_angeljbagupdate. asp7id=213 B ks
Google V] Wsexch - e B P check- & Q- @mioorr @
Austin Angel Bag Update for Client: 142
Angel Tree Links
+ FamiyInfo Bag Count E
+ HoH Info HOH Chavez, Azucena g
+ Farmily Financialt 1 AT Il
+ Farmily Financial2
+ Angelt C2 Maria B
- Angel2 €3 Alondra Iz
+ Angel
+ Angeld e 2
+ Angels cs o
« Angels c6 0
« AngelT c7 o
+ Angels cs o
+ Angelg
+ ngelto € 2
+ Angel11 c1o 0
+ Angelt2 c11 0
+ Angelta c12 o
+ ngel1
= Print Application € 2
+ Print AdsptaFarnly cH o
+ Print Pick List
Note: * = Required Field
The salvation Army | Back
DOING
_— =
THF MOST ]
@ oone @ Trosted sios





If you are not using the bar code scanner option, you can still manually count the bags in the warehouse and update the system – this will print on the picklist report.

Download Angel reporting software   

Allows distributing programs (like the angel print program) or other files from the server so that users in remote locations can download the files to their PC.
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Right Click onth file name, select Save Target As, and download to your PC.

Return to Main Menu
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Upload BarCode file.  
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Use this screen to upload the CSV file from the BarCode Reader program  This will then be loaded and matched against the Angels in the system.  You can also use the Change Rules button to modify the nbr of characters for either the Corp Code or the Angel ID.

3.  Reports

Angel Count 
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Angel Count by City 
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Angel Count by County 
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Angel Errors 
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App Count by City
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App Count by County
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Appointment counts 
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Appointment List
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Apps and Angels count
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Bag Count
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Bike and Large Box
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These 4 downloads may be used as input to other programs.

Download Angel Data(+/- 2 minutes)   

This is the input to feed into the Angel Printing program.

Note: Once the spreadsheet file has been saved to your PC, you must open it with 

Excel and do a SAVE AS to type Microsoft Excel Workbook (*.xls)
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This is a limitation of a web page saving a spreadsheet – it is really an html document.  We must save it once as a ‘real’ spreadsheet so that MS Access can open the file to import it.

Download Full Data(+/- 10 minutes)   

This is a full backup of all of the angel data.

Download HOH Data(+/- 2 minutes)   

This can be used to send reminder letters as it contains the contact name and address info.

Download Sponsor(+/- 2 minutes)   

This can be shared with sponsor or other groups.  Angel data has been ‘sanitized’.

HOH by Alpha

Useful report when looking  for incomplete applications (no HOH name sorts to the top).
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24| Albiter-Doming, Maria ~G5RE 173829 park PIz#106 AustinTX

25 Aejando  Veronica 5350 1858 1601 Royal Crest Dr AustinTX -
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HOH by Family Size 
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1
2 | CorpsiFamily Size Full Name 1D Number 1D Address State
3 |Austin
4P Garcia, Cynthia =D04E | 556 3603 Southridge Dré AustinTX
5[ Garcia Rojas, Maria 062 1583 5306 Woodrow Ave #10 Austin | TX
62 Garza, Lucy =366 2 9001 Crazy Lane Austin TX
72 Gasca, Manica 11111788 SAFEPLACE POBOX 184 Austin X
682 Gomez, Irma =512 121 Woodward Dr #1186 Austin TX
92 Gornez, Mima =5914 982 3319 Southway Dr Austin TX
102 Gonzalez, Mary Cruz 1867 1239 4304 Loyola La #124 Austin TX
1112 Gonzalez-Garc, 4009702 1103 Meadows Dr N #1 Austin TX
1212 Zavala-Tavala, Maria De 5223 1009 1515 Royal Crest Dr. Austin TX
1133 1356 1515 Royal Crest Dr Austin TX
1413 . 568604 Ganttcrest Dr. Austin TX
153 . 70919844 quail Blvd #148 Austin TX
163 . 1232 1720 Colony Creek #A Austin TX
173 . 367 833 Fairfield Dr. #0 Austin TX
1813 . 1B03 7608 Hidden Brook Ct Austin TX
1813 . 1781 PO Box 19443 Austin TX
a3 . 567 2323 Lakeshore 20-20 Austin TX
21[3 . 1399 2601 Crownover St Austin TX
23 Acuna , Carolina 2361 1743 6313 Shadow Bend Austin TX
253 Acuna, Maria 5666 678 5300 Wellington Dr # Austin TX
243 Aguila, Kandy =360 1858 1601 Royal Crest Dr Austin TX
253 Aguilar Mares, Gloria 2162 614 400 W St Elrmo Apt 30 Austin TX =
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HOH by ID
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1
At ID Number Full Name Address City State
1 7890 Smith, Jane 123 Any Street Del Valle  TX
2 0366 Garza, Lucy 5001 Crazy Lane Austin X
3 1236 Gonzales, Maria 345 oliver loving tr Georgetown TX.
4 4120 Smith, Angelica 1306 Steve Dr. Austin X
5 5698 Williams, Paul 300 South Lamar Austin X
B 3698 Camacho, Norma 2311 Corta Street Austin X
7 TB703 Arraiza, Maria 7132 E Arraiza Austin X
8 2781 Colunga, Rose 1600 Royal Crest Dr Austin X
9 ***3438 De La Cruz, 1139 1/2 Poguito Apt Austin X
10/ 1111 Santoyo, Yuri 502 Romeria Dr. apt Austin X
" 1729 Lopez-Benitez, 1654 Rutland Dr Apt Austin X
12/ 2022 Rivera, Sonia 5300 Northgate Blvd Austin X
13 . 502 Romeria Dr.Apt 1 Austin X
14 1111 Albaran, 502 Romeria Dr.Apt 1 Austin X
15 8407 Arredondo, Alicia 3400 Kay Street Austin X
16/ 3540 Orduno, Refugia 9300 Northgate Bivd Austin X
17 1233 Castro, Lizette 8624 Fireside Dr Austin X
18] 7988 Castro, Lizabel 8507 Kromer St Unit Austin X
19 . 4403 Bucks Dup A Austin X
20 5785 Hildalgo, 4403 Bucks Dup A Austin X
21 0129 Olivas, Teofila 301 Chaparel Rd Austin X =
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HOH by SSN
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1
2 | SSNNumber orps Nam ClientID _ Full Name Address City State
3
4 Austin 053, 5605 AChery  Austin | TX
5 Austin 513, 5409 Taloow Tree Austin | TX
6 Austin 2100, 6403 Martin Ct__ Austin TX
7 18048055 Austin 1648 Urquiza, Maria 1109 Raitton Dr. Del Valle X
[ 18062765 Austin 2335 Medina, Elsy 6706 Rockridge _ Austin | TX
] 18095328 Austin 2250 Catana, Lidia 701 Woodward  Austin | TX
10 1B105571 Austin 123 Lopez, Azeneth 2005 Willow  Austin | TX
1 TB10557 | Austin 126 Lopez-Perez, 2005 Willow  Austin | TX
12 6106362 Austin 431 Romero, Olga 5306 Hickory  Austin | TX
13 18110968 Austin 1338 Martinez, 408 EWilliam  Austin | TX
14 18175516 Austin 1175 Denimo, Maria 644 Mansell  Austin TX
15 18183238 Austin 1647 Tello, Yvonne 6205 PinoLn _ Austin TX
16 18186973 Austin 541 Tapata, Melissa 13004 Lofton CIiff Del Valle X
17 18211614 Austin 694 Torres, Flor 7905 Hidden  Austin | TX
18 18233474 Austin 2050 Corchado, Emily 2302 E Wiliam  Austin  TX
18 18249647 Austin 1612 Rodriguez, Maria 6805 Point North Austin  TX
il 18272104 Austin 1218 Mendoza, Matilde 11701 Green  Austin | TX
21 18326972 Austin 2195 Hemandez, Virgie 1054 Springdale  Austin X
2 18341568 Austin 2029 Chavez, Yolanda 7704 Nothcrest  Austin  TX
2 18355715 Austin 313 Lamour-Smith, 8009 Running  Austin | TX
24 18360478 Austin 1145 Lugo, Estrelita 9329 Notthgate  Austin  TX
2 18367679 Austin 1489 Ramos, Maria 6100 Duchess Dr Austin | TX
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Income <>$5000

Useful report for looking for mistakes in entering financial info.  This shows applications

that have a net income calc of less that -$5,000.00 or more than  +$5,000.00 .
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2 ntID Tot Income Tot Expense # Child Child Calc Family Calc Income Calc
3
4
5 0240, $87400  $25,595.00 2 $100.00 $0.00 ($24,721.00)
B 0122 $2,320.00  $20,068.00 2 $100.00 $0.00 ($17,748.00)
7 0156 §1,505.00  $15952.00 2 $100.00 $0.00 (§14,477.00)
8 0393 §1,406.00 $8,715.00 3 $150.00 $0.00  ($7,309.00)
9 0993 §1,700.00 $8,656.00 5 $250.00 $0.00  ($6,956.00)
10 1096 §$1,120.00° $6,820.00 4 $200.00 $0.00  ($5,700.00)
" 0125 §1,682.00 $6,797.00 3 $150.00 $0.00  ($5,115.00)
12 165 §7,500.00 $943.00 4 $200.00 $0.00 $6,557.00
13 181 §14,108.00 §$1,705.00 1 $50.00 $0.00  $12,403.00
14 -$5000 < Income > $5000
15| Run Date: Sunday, June 21,2009 10:04:43 PM
16

17
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Income All 

This shows all applications along with the approved / not approved status.

[image: image66.png]e Edt View [nsert Format Tooks Data Window Help Adobe PDF
DEES & B o-@= A48 @7 2 -w - B U
nEs
H7 | = -16044
A B [ D E F G H I
1
2 Corps ClientID TotIncome TotExpense # Child Child Calc Family Calc Income Calc Approved
3
4 Austin
5 0181 $169,296.00 $0.00 1 $0.00 $0.00 ($148,692.00) No
B 0165 $90,000.00 $0.00 4 $0.00 $0.00 _($56 ,868,00) No
L 0351 $45,000.00 $0.00 3 $0.00 $0.00]_($16,044 01
8 0877 §51,042.72 $0.00 5 $0.00 $0.00) (§13,734.7
9 1966 $20 676.00 $0.00 2 $0.00 $0.00 ($72.00) No
10 0793 $20,664.00 $0.00 2 $0.00 $0.00 ($60.00) No
" 1998 $20 476.08 $0.00 2 $0.00 $0.00 §$127.92 Yes
12 0897  $28,800.00 $0.00 3 $0.00 $0.00 §$156.00 Yes
13 1314 $28,800.00 $0.00 3 $0.00 $0.00 §$156.00 Yes
14 0888 $28,800.00 $0.00 3 $0.00 $0.00 §$156.00 Yes
15 0960 §$24,624.00 $0.00 2 $0.00 $0.00 $156.00 Yes
16 0723 $28,776.00 $0.00 3 $0.00 $0.00 §$180.00 Yes
17 0846 §28.776.00 $0.00 3 $0.00 $0.00 $180.00 Yes hd
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Members by ID 

Lists Apps and children by ID order
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Name

Srith, Jane
Srth, Sally
Garza, Lucy
garza, oscar
Garza, oscar
Garza, Susie
Garza, wewer
Gonzales, Maria
Gonzales, Juan
Gonzales, Juarita
Srmith, Angelica
Srmith, Angelica
Srith. tarmmy

D

Address/Age

123 Any Street
]

9001 Crazy Lane
0

0

10

12

345 olver loving tr
s

7

1306 Steve Dr.
10

8

E F G

City/Gender State

Del Valle X

B

Austin X

M

M

F

M

Georgstown  TX

M

F

Austin X

5

s 5
-
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SSI Duplicates

[image: image68.png]2 Angel Tree zipcodes - Microsoft Internet Explorer
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SSN Duplicates Found .

Sunday, June 21, 2009 10:05:55 PM

1] Last Name First Name SSN ID

A3951-1  Webh Jack 0000
A3952-1  Williams Rodney 0000

A1177-1  Correa ‘Yolanda 0000000
A3747-1  Martinez Herlinda 0000000

A1632-1  Reyes Caran Oneyda 00000000

A2016-1  Alonso-Gonzalez Veranica 00000000
A21143  Lopez Elizabeth 00000000
A3763-1  Washington Juanita 00000000
A3936-1  Duffie Dalton 00000000
A3937-1  Eason Michael 00000000
A3938-1  Harelwood Bradiey 00000000
A3939-1  Hopkins Ronnie 00000000
A3940-1  House Keri 00000000
A3941-1  Hunter Herman 00000000
A3942-1  Johnson Ralph 00000000
A3943-1  McDonald Emple 00000000
A3944-1  Maupin DeAngelo 00000000
A3945-1  Mireles Thomas 00000000
A3946-1  Parker Stevin 00000000
A3947-1  Russel Ronny 00000000
P1768-3  Farmer Megan 00000000 g
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Statistics
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- Statistics Report. -

Sunday, June 21,2009 10:07:28 PM
Angel Counts

Corp Name Child Angels ~ Elder Angels ~ Applications
Austin 6256 8 2437

Family Counts

Corp Name <3 [ #3 [ # [#5 | #6 |47 | #8 | #9 [ #10 [#10 |12+
Austin 84 | 339 | 676 |654 [364 (167 | 76 |38 | 15 | 0 | 14

BarCode Counts

o [1 [2[8 4[5 [6 |7 [58 [
(GlIfp RERTR Tot | bags | bag |bags |bags |bags |bags |bags | bags |bags |bags
Austin T 1 [ofo oo oo o/ o]0
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Zip code list  

[image: image70.png]2 Angel Tree zipcodes - Microsoft Internet Explorer
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Print
- .. Zip Codes (109 in list)........
Sunday, June 21, 2009 10:08:46 PM
Zip County city State
73301 Travis Austin T
73344 Travis Austin T
76527 Williamson Florence T
76530 Williamson Granger T
78537 Hidalgo Danna T
78573 Hidalgo Mission T
78574 Hidalgo Mission T
78578 Cameron Port Isabel T
78613 Williamson Cedar Park T
78615 Williamson Coupland T
78617 Travis Del Valle T
78627 Williamson Georgetawn T
78628 Williamson Georgetawn T
78630 Williamson Cedar Park T
78634 Williamson Hutto T
78641 Williamson Leander T
78642 Williamson Liberty Hill T
78645 Travis Leander T
78646 Williamson Austin T
78651 Travis Austin T
78652 Travis Austin T
78653 Travis Austin T
78660 Travis Austin T
78664 Williamson Austin T
78669 Travis Austin T ~
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